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CROPREDY SURGERY 

Dr J Wright & Dr B Tucker 

Patients Participation Group Developments 2012/13 

Introduction 

Cropredy Surgery is a semi-rural, dispensing GP Practice with approximately 3,400 
patients and two GPs. The practice population has fewer than 1% of patients from 
ethnic minorities, which reflects the traditional rural demographic make up of the 
area. 
 
There is a range of supporting clinical and non-clinical services available offered by 
practice nurses, phlebotomists, dispensers and administrative staff. Community 
nurses including District Nurses and a Health Visitor are also available. In addition, 
the practice has the services of a Counsellor most weeks. Full details of names and 
availability are available elsewhere on this website.  

Opening Hours 

The practice is open from 8.00 am to 7.15 pm on Mondays, 8.00 – 6.30 pm on 
Tuesdays, 7.30 am – 6.30 pm on Wednesdays, and 8.00 – 6.30 pm on Thursdays 
and Fridays. 

Accessing Services 

Patients are able to access the services through the 

 telephone system, the number (01295/758372) for which is widely published 
and is  answered by receptionists not an automated menu system 

 website for general information www.cropredy-surgery.co.uk 

 Email addresses Cropredy.surgery@nhs.net and 
Cropredy.patientgroup@nhs.net  

 Patient Access to book appointments, order repeat prescriptions, send 
change of address messages and view individual medical records 

 Face-to-face at the reception desk 

The Patients’ Group 

The original Patients’ Group of eight members was established in 2005 to help 
review the results of the Patients’ Survey undertaken at the time. It previously met in 
the surgery bi-annually but more recently has met quarterly has also had email and 
other communication between meetings.  
 
A member of the Patients’ Group has participated in presentations to various 
professional health care audiences on the topic of patients gaining access to their 
electronic medical records, with the practice manager and a pioneering GP of the 
system from Manchester. The next two sessions are on 5 March and 16 April 2013. 

 
Information about the Patients Group and how to join has been available on the 
Surgery website for more than two years. The Surgery newsletter also carries an 
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invitation to join as does the waiting room announcement screen. Patients who 
attend the surgery are also able to ask for details from the receptionist. 

A Virtual Group 

 In 2012 a ‘virtual’ group was established with a wider population invited to 
participate. A sample of 100 patients with email addresses on file was taken across 
various age bands and with identified clinical conditions or none. The response was 
limited but those participating have been very helpful in completing questionnaires 
and answering other requests. 

Topics for Discussion 

In 2011/12 a Doodle Poll of topics for discussion was drawn up and three of the top 
items were surveyed. 
 
Following a review of the survey, an action plan was devised and used to improve 
services in 2012/13. 
 
The Action Plan (Appendix 1) was discussed with the Patients’ Group that met in the 
surgery on 8 March 2012 and decisions made to address specific areas in 2012/13. 
 
Each of the items on the action plan was discussed with the Patients’ Group.  

Actions from the Plan 

It was agreed with the Patients’ Group that it was not feasible to text patients when a 
prescription was ready for collection because of the workload implications and 
changes to patients’ contact details that may not be notified to us. Ensuring all 
patients know about the two working days target was to be highlighted in the surgery 
newsletter. The information is available in the practice leaflet, on the website, on 
notices in the surgery and on the electronic notice board in the waiting room. 
 
Of the remaining issues raised most related to communication and so a review of the 
ways in which the surgery provided information was undertaken.  
 
Discussions with staff and patients identified the need to update the surgery website 
to make it easier to navigate and refresh the layout and design. 
 
The original website had received good feedback from patients and the service 
provider was very responsive so it was decided that the new website would be based 
on the same provider’s templates. A shortlist of the templates was created and a 
survey was sent to staff and patients asking for their preferred option and what might 
be changed to improve the website content. 
 
A new design was chosen based on the survey results; details of the comments from 
the free text of that survey can be seen at Appendix 2. The only additional item that 
was identified for inclusion was information about private healthcare insurance.  
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Survey of Patients Based on Actions Plan Tasks 

A further survey was created and issued to the Patients’ Group on 19 December 
2012. Results of the survey can be seen at Appendix 3. (The numbers of 
respondents was quite small and therefore these results are just a snapshot of 
opinion.) 
 
All new patients are offered the opportunity to register for the Patient Access repeat 
prescription ordering and appointment booking service. 
 
Cropredy is one of the few practices currently offering access to view medical 
records online and the clinical system is not as sophisticated as it needs to be to 
make it easy and attractive for patients to use. Since the Department of Health has 
indicated that this service will be available for all patients in England who wish it by 
2015, it is anticipated that the system suppliers will improve the way that the system 
works. This will make it easier for patients and also allow more automation of the 
registration system within the surgery.  
 
The service has not yet been extensively promoted, therefore, but information is 
available in the waiting room, on the website, in the patient leaflet and on the waiting 
room electronic screen. In addition, clinicians identify those patients who might 
benefit from having access to their online records and offer them the facility. 
 
Information regarding the other communications issues raised e.g. why the surgery 
is not open on Saturday mornings, a day in the life of a GP (see appendix 4), 
promotion of the NHS health checks etc are all included in the surgery newsletter, on 
the website, in the waiting room using both the notice board and the electronic 
screen. 
 
 
 
 
 
 
 
 
 
 
 
Lynne Jones 
Practice Manager  
11 February 2013 
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Action Plan 
 

 

Issue Action How Who When 

Patients not 
familiar with 
opening hours 

Promote the 
opening hours 
and which 
team member 
is available 
when 

Website, Amscreen in 
waiting room, newsletter, 
notice board, via village 
newsletters, email to 
patients’ group  

LJ April 
2012 

Patients do not 
understand the 
reasons that 
GPs are not 
available for all 
the opening 
hours 

Show a typical 
day for a GP 
and the reason 
that they are 
not available 
from 8.00 am – 
6.30 pm 

Newsletter, Amscreen, 
Website, notice board, 
email to patients’ group 

LJ with 
GPs 

May 
2012 

Prescription 
collection on 
Saturday 
mornings 

Explain why  
prescriptions 
cannot be 
collected on 
Saturdays  

Website, notices, 
Amscreen and 
newsletter 

LJ  June 12 

Notification via 
text when 
prescriptions 
are ready 

Reiterate that 
prescriptions 
will be ready 
within 48 hours 
of receipt 
(excluding 
non-working 
days) 

Not feasible to text when 
Px are ready but could 
advertise 48 hour 
turnaround more widely 
in Newsletter, Website 
and Amscreen, via email 
to patients’ group 

LJ June 12 

EMIS Access 
use 

Advertise the 
availability 
more widely 

The information is 
already on the website 
and in the newsletter but 
a special campaign to 
promote the facility could 
be arranged depending 
on the ability to respond. 
Further work on 
automating the process 
is needed 

LJ  July 12 

Yearly check-
ups 

Promote the 
NHS health 
checks, annual 
reviews for 
patients with 
chronic 
conditions etc 

Advertise more widely in 
Newsletter, Website and 
Amscreen, email to 
patients’ group 

LJ June 12 

Appendix 
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Comments extracted from the Website Survey carried out in August 
2012 

 
What information is missing from our current website that you would like to see 
included in the new one? 
 

1 Info for patients with private care insurance. 
 

2 Actually, I think that it is important to use a "mix" of the 3 examples, as they all 
had plus points! Opening hours, Pharmacy & actual Doctors availability timings 
are so important as well. 
 

3 information seems fairly good on existing site but just needs to be updated as on 
the burville house website. 
 

4 I was going to say booking appointments on line, but see you have it, just never 
used it 
 

5 Cannot find anything but agree website design needs updating 
 

6 personally, think that this is all that's needed 
 

7 The moving medical news display seems to be a very useful and informative 
feature. 
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Q1 Cropredy Surgery is open 8.00 - 6.30 pm every day but has a late finish on 
 Monday (7.15 pm) and an early start (7.30 am) on Wednesday. Were you 
 aware of these opening hours? 
 
 
 
 
 
 
 
 
 
 
 
 
Q2  Do you think that these opening hours are excellent, very good, good fair or 
 poor? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q3  What other times would you like to see the Surgery open? 
 

1 None 

2 Saturday mornings 

3 It would be nice to be able to collect prescriptions on a Saturday but I 
appreciate that is asking too much 

4 Later evening hours 

5 I thought the early start was only with the nurse - would like to see more out of 
hours appointments 

6 I assume Q1 should say Monday to Friday? 

7 Ideally Saturday mornings if it was possible - even every other week would be 
good. 

8 Saturday & can you confirm that Doctors are available during all these opening 
hours as that is certainly news to me!? 

9 The opening times are the best they could be for myself. 

10 maybe late on another evening, aswell as monday 

11 Do you mean to say "weekday" in q1? If so Saturday am would be good 

Appendix 
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Q4 Cropredy patients can book appointments and order repeat prescriptions via 
 the internet by enrolling for Patient Access at reception. Did you know about 
 Patient Access? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q5 If yes, is this a service that you have used? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q6 If you have used this service, do you think it is excellent, very good, good, fair
 or poor?  
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Q7 If you have not used Patient Access, is this a service that you would like to 
 use? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q8 Patient Access has an advanced facility that allows patients to view their own 
 electronic medical record via the internet. Did you know about this service? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q9 If you have used this service, do you think it is very useful, useful or not very 
 useful? 
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A day in the life of a GP

9%

54%

27%

5%
5% review test

results/ring patients

surgery & urgent

appointments

home visits, reports,

referral letters and

maybe lunch!
minor surgery

home visits, phone

calls and messages
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8.00 am – 7.00 pm 
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